
 
Coffee Talks at VESTAPLUS™: How a Revolutionary MLS Software Solutions Provider is 
Redefining the User Experience. 
 

VESTAPLUS™ Coffee Talks is a weekly series that provides agents an opportunity to meet the 

VESTAPLUS™ team in a fun comfortable environment to share their experiences and express 

what they need from an MLS software. Envisioned by VESTAPLUS™ CEO Annie Ives, Coffee 

Talks gives the company the chance to connect with agents in a personal way, enabling 

VESTAPLUS™ to deliver highly user-focused products in a short time 

 

As Sergi Bosch of the VESTAPLUS™ User Experience (UX) team explains, “Our goal is to 

make sure that we are hearing our users…instead of us just internally making decisions, we like 

to always reach out to our users and hear their story.” Coffee Talks is an integral part of the 

overall user interview process, giving the VESTAPLUS™ team valuable insight on agents 

wants, needs and experiences. “We envisioned VESTAPLUS™ to be a system built for agents 

by agents,” explains CEO Annie Ives, “and the best way to do that was by putting our UX team 

directly in touch with the end user on a regular basis.” The UX team prepares for Coffee Talks 

events by developing dialogue-provoking questions and running through dozens of different 

scenarios with the agent to see if the system is working as efficiently as it can. “We never want 

the user to feel like we’re testing them. There is no right or wrong answer,” according to 

VESTAPLUS™ UX Designer Seri Lee. “It’s a casual event meant to spark a conversation that 

ensures VESTAPLUS™ is meeting the agents’ needs.”  

 

VESTAPLUS™ Coffee Talks is a weekly series that explores trends in the real estate market 

and the intersection with technology. To learn more, please reach out to rehn@vestaplus.net. 

 

About VESTAPLUS™ 
VESTAPLUS™ launched in April 2018 and licenses its MLS software to Imperial County 

Association of Realtors®, Palm Springs Association of Realtors®, Beverly Hills Greater Los 

Angeles Association of Realtors®, Malibu Association of Realtors®, Southwest Los Angeles 

Association of Realtors®. VESTAPLUS™ offers 24/7 support, one-on-one training, webinars, 



hands-on classes, and a Help Desk. For more information on VESTAPLUS™, visit 

www.vestaplus.net. 

 

 


